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Privacy Notice 

And Privacy Policy 

Burapa Prosper Co., Ltd. 

 

Burapa Prosper Co., Ltd. (“Company”) cares about the privacy of the company’s customers and 

people who contact the company. Thus, the company issued a privacy notice and privacy policy for all 

company customers, users and contacts to have awareness about the company’s policy regarding the 

collection, use and disclosure of personal information belonging to ordinary persons (“You”) in compliance 

with the Personal Data Protection Act, B.E. 2562 (2019), (“Personal Data Protection Act”) and related laws 

and regulations. 

        The privacy notice and privacy policy inform you about how the company collects, use and discloses 

your personal information, along with the types and purposes of such actions, the details about the duration 

for data storage and disclosure of personal information to outside parties, your rights, protection of 

confidentiality and the security of your personal data and how you can contact the company. 

1. Definitions 

 1.1 Limited Collection of Personal Data 

1.1.1 Personal data are collected according to the objectives, scopes and uses that comply with 

the law and are fair, whereby in the collection and storage of data along with the 

collection and storage of limited personal data occur only as required for providing 

services or electronic services or by other means according to the objectives of the 

company, and the company will take actions to ensure that data owners know about and 

grant consent via electronic means such as through Short Message Service or other 

methods specified by the company. 

  1 .1 .2The company will request for consent from users before collecting data, except in the 

following cases: 

1) Doing so is required by law, e.g., the Telecommunications Business Operation Act, 

the Computer-related Crime Act, Anti-money Laundering Act, etc. 

  2)  Doing so is for the benefit of the user and it is impossible to request for consent at 

that time. 

  3) It is for the benefit of the life, health or safety of the user and/or other users. 
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  4)  It is for the benefit of an investigation being conducted by investigative officials or 

for court case deliberations. 

  5)  It is for the benefit of provision of services and improvements to the services of the 

company. 

  6) It is for the benefit of studies, research, statistics or other benefits of the public. 

 1 .2  The company will not collect the personal data of users that are sensitive data such as genetic 

characteristics, sexual orientation, political opinions, ideological beliefs, religious beliefs, philosophical 

beliefs, criminal history, health information, disability information, labor union information, genetic 

information, biological information or other information of a similar nature, including potentially harmful 

information, information that might damage reputation or information that might cause perceptions of 

unfair or unequal treatment toward any person, except in the following cases: 

 1) Explicit consent is granted by the user. 

 2 )  Doing so is required by law such as the Telecommunications Business Operation Act, 

Computer-related Crime Act, Anti-money Laundering Act, Etc. 

 3) Doing so is for the benefit of the user and it is impossible to request for consent at that time. 

 4) It is for the benefit of the life, health or safety of the user and/or other service users or users. 

 5) It is for the benefit of an investigation being conducted by investigative officials or for court 

case deliberations. 

 6) It is for the benefit of studies, research, statistics or other benefits of the public. 

 1.3 Quality of Personal Data 

The user personal data which the company acquires that can be used to identify the user and that 

are complete and current will be used only according to the business purposes of the company, and the 

company will employ strict measures to maintain the security and safety of said data as well as prevent 

unauthorized use of the user’s personal data. 

2. Criteria 

 2.1 Purpose of Personal Data Collection and Storage 

  The company collects, stores and uses the personal data of users to achieve its business 

purposes as follows: 

 1) To benefit the establishment of databases for analysis and presenting privileges based on 

your interests. 

2) To confirm your identity as the sole person accessing said data. 

  3) To ensure the safety and security of the company’s business. 
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4)  To achieve data collection purposes after provision of services/sales of goods, e.g., in 

opinion surveys, post-services/sale of goods. 

 5)  To execute payments for the price of services or goods. 

6)  To improve the effectiveness of the business operations or goods or services of the 

company. 

7) To exercise rights to protect the lawful interests of the company as necessary such as to 

verify and prevent fraud, criminal activity and intellectual property rights violations or 

legal violations. 

8) To comply with the effective laws and regulations of the government. 

           The company will use data gathered from all of the company’s applications in order to provide services, 

maintenance, prevention, improvements and development of new services and to protect the company and 

users as well as to present contents appropriately customized specifically to the uses of each user, such as 

in displaying search results relevant to the user and showing service advertisements that the user might be 

interested in or might be beneficial to the user.  

 In addition, when the user contacts the company, the company might record data, email 

addresses, problems, or recommendations of the user via the “contact channels” in order to provide 

consultation, make improvements and develop the quality of the services/goods of the company, affiliated 

companies and business allies and to send notifications to the user according to the address provided by the 

user. Accordingly, in the event of changes in the personal data collection purposes, the company will 

announce them to the user by notifying the user 15 days in advance by email or by publishing an 

announcement on the main page of the company’s website or as otherwise stipulated by the law. 

 2.2 Data Collected and Reasons Behind Their Collection 

The user is to report or enter their personal user data such as the user’s first-last name, address, telephone 

number, etc. for applications that require registration before use in order to store and record such in the 

user’s account and use them in the collection of fees for services rendered within such applications. 

The company collects the user’s application usage data comprised of at least the following data:  

1) Mobile telephone/device data: The company will collect data on the telephone number 

and device serial number that allow the company to know from which device the user 

is accessing an application and store such on the company’s servers and to use them to 

customize services and analyze problems appropriately to each device, in addition to 

sending SMS messages containing OTP data for usage registration. 

2) Camera data: Upon the user’s use of an application, the company may gather and process 

data about the photographs, videos and locations of the photographs and/or videos of 

the user to allow the application to be able to scan QR codes for the digital device being 

used or to use pictures to display the user’s profile for an application. 
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3)  Location data: When the user uses an application of the company, the company may 

access, gather and process data about the actual location of the user through a variety 

of location identification technologies such as IP addresses, GPS sensors or other 

instruments on the company’s devices in order to identify the current location of the 

user on a map and routes. 

4) User account data: When the user uses an application of the company, the company might 

access, gather and process data relating to the user account of the user in order to verify 

tokens and/or UDID  of a mobile telephone/digital device for log-in purposes and 

verification of the user account or to provide advertisement messages and public 

announcements related to the application to the user. 

5) Cookies and similar technologies: The company and affiliated companies and/or business 

allies of the company may use a variety of technologies to collect and store data when 

the user visits a website and/or uses the services of the company, by which cookies and 

similar technologies are used to identify the browser or device and/or gather and store 

data of the user during interactions with services provided by the company and affiliated 

companies and/or business allies of the company such as for those relating to service 

topics of interest or service advertisements, etc. 

6)  Data collected: Whenever the user queries data and/or reports from an application, the 

company will record said data query and/or content at the following collection sites: the 

company’s own servers and/or those of affiliated companies and/or those of reliable 

contract partners of the company that are responsible for managing application data 

under contract.  

2.3 Disclosures and Uses of Personal Data 

    The user personal data which the company acquires that can be used to identify the user and 

that are complete and current will be used only according to the business purposes of the company, and the 

company will employ strict measures to maintain the security and safety of said data as well as prevent 

unauthorized use of the user’s personal data. Accordingly, for the company to or disclose the user’s 

personal data to which the user gave consent, such uses must conform to the company’s purposes for data 

collection and storage only, and the company will take care to ensure that the company’s operators do not 

disclose, reveal or show by other means the user’s personal data beyond their purposes or to external parties, 

except in the following cases: 

1) Doing so is required by law, e.g., the Telecommunications Business Operation Act, 

the Computer-related Crime Act, Anti-money Laundering Act, etc. 

2) It is done with the explicit consent of the user. 
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3) It is for the benefit of the life, health or safety of the user and/or other service users. 

4)  It is for the benefit of an investigation being conducted by investigative officials or 

for court case deliberations. 

5) It is for the benefit of studies, research, statistics or other benefits of the public. 

The company may share or reveal the user’s personal data with affiliated companies, 

other companies within the group or contract partners responsible for the 

management of applications under direct contract with the company or other 

companies that have reliable personal data policies for the provision of services, 

maintenance, prevention, improvement and development of new services, including 

the protection of the company and users as well as to present contents appropriately 

customized specifically to the uses of each user, such as in displaying search results 

relevant to the user and showing service advertisements which the user might be 

interested in or might be beneficial to the user by taking actions according to the 

recommendations and consistent with the company’s privacy policy and appropriate 

measures for maintaining the confidentiality and security of data. 

2.4 Security Measures and Management of Violations 

     The company recognizes the importance of maintaining the security of the personal data 

of the company’s users. As such, the company has set in place appropriate measures to maintain the security 

of personal data consistently with efforts to maintain the confidentiality of personal data in order to prevent 

losses and unauthorized or unlawful access, destruction, use, modifications, alterations or disclosures of 

personal data in line with the specifications in the company’s policy for maintaining information 

technology security. Accordingly, the company restricts access to personal data for only employees, 

workers and representatives of the company on a need-to-know basis to allow processing of said data. In 

doing so, said persons are required to strictly comply with the contract terms on maintaining data 

confidentiality, and violations will be accompanied by severe penalties. Additionally, measures have to be 

reviewed and adjusted upon encounters with risks or inconsistencies with legal specifications, and the 

company has specified appropriate measures to prevent violations, to verify and to report violations, with 

all violations required to be reported to the personal data protection committee within 72 hours. 

2.5 Data Owners’ Involvement 

 In cases where the user would like to know about their own personal data, the user can 

complete a request form and file it by using the “contact channels” according to the criteria and procedures 

specified by the company. Upon receiving such a request, the company will proceed to reply or provide 

details about said personal data to the user within 30 business days free of charge for one-time requests. 

However, for excessive data requests, the company will charge service fees according to those actually 

incurred. 
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The user has the right to review the existence and nature of personal data as well as the usage 

purposes of the company for said data. However, the company may deny the user’s rights in accordance 

with the law or if the personal data of the user have been made to be contain no names or identifiers that 

can be used to identify the user. In the event that the user observes that the user’s personal data are factually 

inaccurate, the user can notify the company to modify, change or erase said personal data either entirely or 

in parts. In doing so, the company will prepare a record of objection to storage, accuracy or actions relating 

to the user’s personal data as evidence thereto. Furthermore, in cases of death by the data owner, upon 

receiving a court order, the company will allow the lawful successor or heir to file requests relating to said 

personal data. 

2.6 Responsibilities of the Personal Data Controller 

The company has in place regulations and orders for the personal data controller to carry out duties 

according to set regulations and orders in order to ensure that actions conform to the privacy policy and the 

standards of this notice. Accordingly, the personal data controller has the duty to also comply with the 

company’s information technology data security policy.  

2 .7  Contact Channels and Disclosures of Actions, Practice Guidelines and Policies Related to 

Personal Data 

The company has in place policies to comply with the law and announcements made by the 

personal data protection committee, including privacy rights and laws related to personal data and has 

released measures to protect the data of service users by disclosing them through the following 

communication channels:  

2.7.1 Privacy Policy and Practice Guidelines 

1) Telephone: 038 391 503 to 108  

2) www.burapaprosper.com 

3) Email: hrm@burapaprosper.com 

2.7.2 Information about the Data Protection Officer (DPO) 

Mrs. Maturos Chanprapai 

Contact Address: Burapa Prosper Co., Ltd., No. 236, 238 Bangsaenlang Rd., Saensuk, Muang, 

Chonburi Province 20130, Thailand 

Telephone No.: 038-391503 to 312 or 108. 

Email: asthr@burapaprosper.com or hrm@burapaprosper.com 

Website: www.burapaprosper.com 

2.7.3 Contact Information for Requesting Rights as the Data Owner and Complaints 

Customer and Service Management Business Unit 

Burapa Prosper Co., Ltd. 

Address: No. No. 236, 238 Bangsaenlang Rd., Saensuk, Muang, Chonburi Province 20130, Thailand  

Telephone: 038 391 503 to 108 

http://www.burapaprosper.com/
http://www.burapaprosper.com/
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Or the Data Protection Office Unit 

Email: dpo@burapaprosper.com 

Website: www.burapaprosper.com 

 

3. Furthermore, customers and users as personal data owners have rights under the Personal Data 

Protection Act, B.E. 2562 (2019), as follows: 

1) Rights to Receive Notifications 

In the collection of your personal data, the company, as the personal data controller, has to 

notify the data owner of details about data collection along with the use and dissemination 

thereof before or during data collection. 

2) Right to Access and Request Copies of Your Personal Data 

You have the right to access and receive copies of your personal data in the possession of 

the company, except in cases where the company has the right to deny your requests in 

accordance with the law or by court order, or in cases where your requests might negatively 

impact or harm the rights and freedoms of other persons. 

3) Right to Request Changes to Your Personal Data 

You have the right to request for the company to change or update your data that are incorrect 

or incomplete. 

4) Right to Request for Deletion of Your Personal Data 

You have the right to request the company to delete or destroy your data or to anonymize 

your data, except in cases where the company has lawful grounds to deny your request. 

5) Right to Request Discontinue the Use of Your Personal Data 

You have the right to request for the company to discontinue the use of your personal data 

in certain cases such as when the company is in the process of verifying a request to exercise 

the right to amend personal data or to object to the collection, use or disclosure of your 

personal data, or when you request for the company to discontinue the use of personal data 

instead of deleting or destroying personal data that are no longer required due to your need 

to maintain your personal data for uses in establishing rights to make demands under the 

law, to comply with or exercise demand rights under the law or to participate in disputes 

relating to demand rights under the law. 
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6) Right to Object the Collection, Use or Disclosure of your Personal Data 

You have the right to object the collection, use or disclosure of your personal data in cases 

where the company has taken actions on the basis of its lawful interests or for direct 

marketing purposes or scientific, historical or statistical research, except in cases where the 

company has grounds to lawfully refuse your request (e.g., in cases where the company can 

demonstrate that the collection, use and disclosure of your personal data has greater legal 

basis or it is for the purpose of establishing demand rights under the law, complying to or 

exercising demand rights under the law or for the company’s public interests). 

7) Right to Request to Receive or to Send or Transfer Your Personal Data 

You have the right to request to receive your personal data in cases where the company is 

able to render said data in a generally readable or usable format by using automatic tools or 

devices and can use or disclose the personal data by automatic means, including the right to 

request for the company to send or transfer your personal data to an external party or to 

request to receive personal data that the company sent or transferred to an external party, 

unless the company is unable to do so due to technical circumstances or the company has 

lawful grounds to refuse your request. 

8) Right to Revoke Consent 

You have the right to, at any time and according to company procedures, revoke consent 

which you gave to the company, unless circumstances prohibit the withdrawal of consent. 

Accordingly, your withdrawal of consent will not affect the collection, use or disclosure of 

your personal data for which lawful consent has already been given before the consent 

revocation. 

4. Considerations regarding personal data protection beyond the criteria set forth by these practice 

guidelines are to be up to the judgement of the Managing Director. 

5. If these practice guidelines have interpretation problems, the rulings of the Managing Director will 

be considered final. 

6. The company may amend, cancel, change or revise these practice guidelines as appropriate to each 

situation. 

7. These practice guidelines are to become effective on 6 August 2021 and onward. 

 

Thus, announced for your information and implementation. 

Miss Sathaporn Paisanburapa 

Managing Director 


